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Description of EPiServer Community Functions

EPiServer Community includes a variety of functions to enable high interactivity with selected target groups and between
members within the target groups. In this document all EPiServer Community Functions are described in detail, from end
user and administrator perspectives.

Developers, please refer to EPiServer Community Programmer’s Guide, version 3.1.

EPiServer Community Framework

The EPiServer Community Framework includes all features that are available throughout all EPiServer Community functions
and can be used by third party functions. The framework includes Users and Groups, Tags and Tag Clouds, Rating System,
Category System, Dynamic Attribute System, Query System, Cache System, Logging, Abuse Reporting and Database Hand-
ler.

Users
The EPiServer Community Framework includes handling of users and groups, where users can be clustered into groups and

have their own access rights connected to them, along with user functionality such as registration functionality as shown in
the example below.

EPiServer Community Framework — Example

Har ska du vilja anvandarnamn och lésenord. Du ska ocks3 beradtta lite om dig sjah.

Anvandarnamn * Userlame Gata * Steet

Lésenord * sessssee Fostnummer * Postzl Code

Eckrafta losenord * |ssessses Postort * City

Farnamn * Name E-postadress * Emazil

Efternamn * Sir Hame Det iketi;

Kani Ockille OTiej
Maobilnummer MobileP hone
Fodelsedr * 1975 -
Fodelsemanad * September L
Fodelsedag * 12 w

Powered by StarCommunity™, Netstar AB

User registration example from www.svt.se/spinn (Swedish Public broadcasting Televi-
sion) using the EPiServer Community Framework.

© EPiServer AB
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Tag Clouds

art australia baoy D€ACH birthday e bw california canada canon cat
chicago china christmas city dog england EUIrope fam”y festival flower flowers
tood france friends wn germany holiday india |taly japan london me

mexico MUsic NAture new newyork night nikon Nyc paris park party
people portrait sanfrancisco sky snow spain SUIMMETr sunset taiwan tokyo tra\fel

trip u« usa vacation water Weddlng

User Functions in EPiServer Community Framework

Online Status Logged in, logged out, latest login, user registration functionality.

Dynamic Queries Search content in any EPiServer Community entity combined with other
entities and attributes. Also supports group wise and/or and sorting on

all fields ascending/descending.

Dynamic Attributes Any number of attributes of any type can be associated with any entity
in EPiServer Community.

Tags and Tag Clouds Organize content by tagging it and enable drawing of tag clouds.

Categorize Categorize content and retrieve content based on one or more catego-
ries.

Rating Rate any EPiServer Community entity and retrieve rated entities based

on average rating.
Abuse Report Report any content for abuse

Logging Log any action in EPiServer Community Framwork with Timestamp,
User, IP-address, Action.

Administrator

As an administrator of a community it is easy to administer and manage both large and small communities with the EPi-
Server Community Admin User Interface. The Admin User Interface is a dynamic interface and includes the most common
features owners and administrators of a community need. It is also easy for partners to apply customer specific adjust-
ments in the EPiServer Community Admin User Interface.

© EPiServer AB
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Forum Admin Interface and Developer Functions

EPISERVER

% EPiServer Community
Ab-A-Glance
User Managemeant
Farum
Clubs
Expert
Images
Video Gallery
Elog
Cankest
Paill
Mablog
Chat
tebmail
Wiral Marketing
Calendar
Categories
Tags
Attributes
Abuse Reports

EPiServer Community At-A-Glance.

e logged in as: stiernan
Log out

Availabls statistics: | Expert Statistics

Users: 283 Online: 4 Offfine: 279 |

Age Intervals Age 20 - 39
DrillGow

Applied:
o

Entries: 72 Topics: 29 Replies: 43 |

Experts: 0 Active: 0 In:

Entries B Topics Questions: ... Assigned: Pul

Admin User Interface Functions in EPiServer Community Framework

Admin User Interface

Search

Web Services

Globalization

Community Partitioning

Event Handling

In the EPiServer Community Framework an Admin User Interface is
included with basic functionality such as User Management, Security
Settings, Globalization, Site Management and Administrative Settings.

Search functionality for content in all selected functions in EPiServer
Community.

For each function and basic functionality in the EPiServer Community
Framework there are Web Services to enable information and data to
easily be entered into or taken out of EPiServer Community.

The possibility to easily change language of an EPiServer Community
and the communities built on EPiServer Community by adjusting the
Globalization parameters.

The possibility to partition an EPiServer Community installation, enabl-
ing content to be partitioned in the same EPiServer Community installa-

tion.

Predefined events for each selected function.

© EPiServer AB
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License System Functionality for administrators to see the license status for EPiServer
Community and add-ons.

User Management Functionality to easily add users and administrators, as well as to create
and manage groups.

Admin User Interface Access Rights Several users can manage the Admin User Interface and an access
hierarchy can be implemented within this Admin User Interface.

User Access Rights Developers can easily make a site using different levels and groups, to
create a multilayer community with different accessibility.

Cache Functionality Specific EPiServer Community Cache Functionality.

Replication Service Synchronize files in specified folders between multiple Web servers.

Scheduler Service Developers can Schedule tasks for execution at a specified time.

EPiServer Integration Authentication of an EPiServer Community member when logging in to
EPiServer.

Dynamic attributes Administer attributes for all EPiServer Community entities.

Rating Administer Rating for all EPiServer Community entities.

Categories Administer Categories for all EPiServer Community entities.

Tags Administer Tags and predefine Tags for all EPiServer Community enti-
ties.

Abuse Reports View and manage Abuse Reports, reported content and users.

© EPiServer AB
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EPiServer Community Functions

EPiServer Community is shipped with a wide variety of functions. These functions, and how they interact with each other,
are described in detail below. It is also possible for third party systems to subscribe to EPiServer Community events, such as
user registration, adding of forum topics, new contact relations etc.

) \ )
Video Gallery Expert Module
Module J
>y
Blog/Guestbook
Contact/ | Module s iodule
Messaging [« N i
Module
Y I Y
) o
. Image Gallery Calendar/Event
WebMail Module MyPage Module —— Module Module
ﬁ—/ i
Viral Marketing >
Module Club Module
vy _ : Vs
R v ! *| Forum Module
Chat Module File Archive . )
Module p
( \ . Moblog Module
NML Module™ :L Poll Module -

*Applies to all modules where a user can input text.
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MyPage Function
The EPiServer Community MyPage Function serves as a foundation for the user's personal page and provides a fast and

easy way to aggregate content from other functions.

Users

The MyPage function is often used for creating personal pages where users can manage their own settings and personal
information, as well as their blogs and Image Gallery etc. The following functions are included in MyPage:

MyPage — Example

tation #Bla nfo #Instaliningar # Mi

A : stiernan
A Kille 31

) ar
Stiarnstrom . Stockholm)

zndrezs@netstar y L
83 satt att ra pilded
B £ din spinnsida. ..

[ |
ol u iAndreas

1975 ¥

September |%
Staclkholm ¥ wisa

icd

I+ wisa

MyPage from www.Svt.se/spinn using the EPiServer Community
MyPage.

User Functions in MyPage

Portrait Upload and manage a user portrait.

Block users Functionality to block a specified user. The block can later be examined by
the developer/administrator for disallowing messaging, contact relations
etc.

User Information A user can have an unlimited number of attributes that can be displayed

depending on settings or implementation.

© EPiServer AB



11 | Functionality Specification

Administrator

MyPage includes a powerful administration interface, making it easy to manage a large number of users by utilizing the

advanced search features.

MyPage Admin Interface

Results from a search within the EPiServer Comrﬁ'unity MyPagé”Ad'rrﬁin Interface

Admin User Interface Functions in MyPage

User Management

Image Gallery

File Archive

Blog

Guestbook

Polls

Direct Messages

Webmail

EPiServer Mail* Integration

Manage users and groups, approve portraits, edit user info, send system
messages etc.

Edit a specific user’s personal image gallery.

Edit a specific user’s personal file archive

Edit a specific user’s personal blog.

Edit a specific user’s personal guestbook.

Edit a specific user’s personal polls.

Edit a specific user’s personal direct messages.

Create a webmail account for a user and set personal quota limits.

Export a static or dynamic list of your search results directly to EPiServer
Mail.

*EPiServer Mail is an EPiServer Community add-on that provides composition, distribution, and statistic follow up of bulk e-

mail & newsletters.

© EPiServer AB
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The MyPage can be extended with the following EPiServer Community Functions:

Embedded Functions in MyPage

NML Function

Image Gallery Function

File Archive Function

Blog/Guestbook Function

Blog/Guestbook Function

Poll Function

Contact Function

Webmail Function

With the NML Function, users can change the text format in their Direct
Message text, presentation etc. It is also possible to use icons such as
“smilies” (©).

A user can create and edit a personal Image Gallery on their MyPage.
Edit a user’s personal File Archive.

Edit a user’s personal Blog.

Edit a user’s personal Guestbook.

Edit a user’s personal Polls.

Edit a user’s personal Direct Messages.

Create a Webmail account for a user and set personal quota limits.

© EPiServer AB
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Contact/Messaging Function

The EPiServer Community Contact/Messaging Function contains all necessary functionality for managing contacts and
messaging between members, and between administrators and members.

Users

The Contact/Messaging Function provides functionality for adding, removing and editing contacts as well as managing
incoming and outgoing requests. Depending on settings or implementation, contacts can be added directly or must be
approved by the requested user. The function also provides functionality for sending direct messages to contacts and
provides a visual representation of how you are connected to your friends via the Connection Link feature.

In the Contact/Messaging Function, the following functions are included:

Contact Function — Example

Pass/Passport/Passeport

Send messape
Recipient: snceks

Matsape (max 1 000 chars.)
1000 charactess left

: T_r' W pagn o Send mossaps ; Add as friend = Closs !

Contact Function from www.resdagboken.se using the EPiServer

Community Direct Message Function.

© EPiServer AB
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User Functions in Contact/Messaging

Contact Management Create, edit, and remove contact relations. Manage incoming/outgoing
requests. Support for site-specific contact lists.

Contact Types A contact can be either a request (a pending contact) or (an accepted)
contact. When asking to become a friend with another member, a request
is created. If accepted, that request then becomes a contact.

Perspective Perspective indicates from which direction the contact is initiated. It can
be either from me or to me. From me describes contacts | have or re-
quests | have made, and to me describes where | am a contact or where
requests are made to me as a member.

Message Management Send to multiple recipients and remove direct messages. A message can
be retrieved, according to the folder it is contained within.

Message Folder Messages belong to either the inbox, draft or sent folders.

Direct Message Categories Support for use of multiple message categories and sub-categories is
included.

Message Read The message can be set as read or unread.

Connection Link Management View the shortest path between how two members know each other,

using the Breadth First Search algorithm. This can then be visualized on a
user’s My Page.

© EPiServer AB
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Administrator

Included in the Contact/Messaging Function is an interface for the administrator to send messages to many users at the

same time (System Message), manage member messages and set message categories.

Contact/Messaging Admin Interface

goed in as: stiernan s

- -
Log out =i
apge do plore L1
Search Approve Portrait
| L | #& | http:ffrelate, episerver comfAdmin/Controlrapper, aspx?contral=.. b
Simple | Advanced |
User Mame: I:l First Mame: Subject: |H\ Dear User |
Alias: l:l E-Mail: web ste: LK v|
Birth Date between; |Yaar b ‘- | Month % |- ‘ Day w | and | ‘ear| Message!  |Dear User
Create date bebween: |Yaar - ‘_ | Monkh & |_ ‘ Day | and | vear] Here is a System message from the Community Master,
) Find users matching ALL specified fiker items ) Find users makching ANY spe: Please enjoy working with EPiServer Community.
Kind regards
EPiServer Community Admin
geme - - A
Remove selecked User Name
[Cremove Permansnt
jE [0 Ace
Send ko all admin
Send to selected
aita
List Mame &k
- [0 aka
Section Klar & Internet F 0% <
Globel 1 1 amoir anne ol 12102008 L1z P 1

Send a system message to all or selected users.

Category Tree Edit Category: Heavy Flirt

(

[

ey Category. ]
Refrash Tree | | Name: Heavy Firt
3 (2 oefauk | Desarption:
3 o At
3 Heavy Firt
3 Smal Fit
Site: Default
Parent: Flrt

Save Details | amcml_

The administrator can easily create, modify and remove message categories, including subcategories.

© EPiServer AB
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Manage Content Messages in Folder; Inbox

sbiea  tom tyee sen
e 0O & s Admstrator System 4/20/2006 10:46 AM
Eﬁ O 9 e Administrabor System 4]23/2006 5:15 PM
et 0O = ek Administrator System 41202006 1:57 PH
O & ofs Aiinistr gtor System 4J20{2006 1138 AM

O = e Admintstrator System /202006 1144 PM

O & we Aminisbragbor System AJLLJ2006 10:55 PM

O & ey Agiministe ptor System 4]12/2006 9:29 PM

Folders and messages are displayed for each user.

System Message Management Search users and send a message to either selected, or all users.
Direct Message Management View, remove, and categorize messages for a member.

© EPiServer AB
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Extensions

The Contact/Messaging Function can be extended with the following EPiServer Community Functions:

Extensions in Contact/Messaging Function

NML Function With the NML Function users can change the text format in their
Direct Message text. It is also possible to use icons such as “smilies”

(©).

Security Settings

It is possible to set a contact to have specific security settings and access rights. A group or a specific user can be set to
have certain access rights to a contact, direct message or a system message. The security settings that can be set in contact
are:

Security Settings in Contact Function

Create Contact Create Message

Read Contact Read Message

Edit Contact Edit Message

Remove Contact Remove Message

Create System Message Read System Message
Edit System Message Remove System Message

© EPiServer AB
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Through the Forum Function, interactivity is achieved by offering the possibility to discuss subjects of interest to the mem-
bers. The forum can be implemented as a “flat” and/or “threaded” structure and can be open, closed or hidden. It supports
an unlimited number of forum levels and use of moderators. Moderators as well as members can be granted enhanced

administrative rights such as edit, move and delete topics, delete and lock discussions, place announcements, etc. The

Function also provides functionality for adding polls to forum topics.

= :I Sweden
@ I3 Club Forum

The Forum Function consists of the basic elements needed to build a forum for every need:

=2 &9 Travel Forum On a Community Partitioning [Sweden] at the root there can be one or more forums [Club
= & Europe Forum and Travel Forum] and under each forum a structure of rooms [Europe, America, and,
@ E sweden Africa etc]. There is no limit to how large the structure can be. In each room there are one or

& torway more topics that can be set by administrators or users.
£ Finland
& France The Forum Function provides a forum tool which can be used to manage one or many forums

4 Ell America on a Web site or within a community, with advanced security settings and extension possibili-
Africa

ties to other EPiServer Community Functions.

Users

The EPiServer Community Forum Function provides all the necessary functionality to
the Forum Function the following functions are included:

Forum — Example

au-pair 2006-06-15 19:35

Hej! Nigon som har eller funderar ph att vara au-pair i england? Jag funderar pa det, men
skulle gama vilja ha tips pa bra foreningar att resa med 4 annat!
mvh, rebecka.

Sviau-pair 2006-06-24 09:12

Hej. jag funderar pa att ika iveeg till hesten, jag szker zenom ams.se! Kolla deer du med..har
du msn? min ar sofie_1000&hotmail.com

Sv:au-pair 2006-06-30 20:05

Den 3:e september aker jag som Au pair ll en familj i Bayswater, London. Detta har ordnats
genom Swedish Connection, http://www.swedishconnec tion.co.uk

Allt har hittills gatt vildigt smidigt och snabbtiDet kastar ingenting, det enda man betalar ar
sin ezen flyaresa och eventuslla forsakringar.

Forum from www.resdagboken.se using the EPiServer Community Forum Function.

© EPiServer AB
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User Functions in Forum Function

Forum

Room

Topic

Reply

Flat or Threaded

Hot Topic

Search

Unlimited Forum Levels

Moderators

Icons

Style Sheets

Poll

Users

Trace and Log

View all available forums and forums for a specific site. A forum can be
open, closed or hidden.

View available rooms for a selected forum and aggregated data such as
number of topics and replies. Users can view rooms and the structure of
rooms set up for a forum. If a user is set as Moderator for a room, it is
possible for the user to manage that room.

View preset topics and/or user added topics for a selected room. There
are no limits to how many topics there can be in a room.

A topic can be set as Normal, Prioritized or Announcement.
An icon or a poll can be connected to a specific topic.

View replies for a selected topic. Add replies.

The structure of the replies can be either flat or threaded.

A topic can automatically be set as hot depending on the settings of the
forum. Normally, the designation as Hot Topic, is dependant upon the
amount of replies received during a specific time.

Possibilities to search among and list the results of topics and replies in
forums.

There are no limitations to Forum Levels, and how large and complex
the structure could be in a forum or room.

Supports an unlimited number of moderators. A user can easily be set
as moderator for one or more rooms or forums.

Icons can be added and attached to rooms, topics and replies.
Each forum and room can have different Style Sheets connected. For
the user this means that one forum and room can look different from

another.

A poll can be added to a topic so that users that reply can also vote on a
specific topic. See more under the section, Forum Function Extension.

There can be different kinds of users that use a forum. Most common is
the registered user, followed by the non registered user, or a registered

user with an alternative alias.

Possible to log all or selected activities in a forum and forum rooms.
Also allows forum users and readers to be recognized with a cookie. It is

© EPiServer AB
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also possible to log the IP address from where the room, topic or reply
was created or written.

Administrator

As an administrator of a community you can see, search and manage all forums, rooms, topics and replies, within that
community. Properties and security settings for users and moderators for a forum and/or rooms are easy to set in the
EPiServer Community Admin Interface.

Forum Function Admin Interface

[ MNew Forum ][ MNew Room ][ New Stylesheet ]

Forum Tree Edit Room: Stockholm
Refresh Tree
@ E Norway [ Save Room ][ Moderate Room ][ Remove Room ][ Access Rights ]
=] EI Sweden
® 2 club Forum Fioom Details |
= 2 Travel Forum o |Stnckhn|m
=] E Europe =
= B sweden Description: What do you think about the capital of Sweden?
B stockholm
D Norway
B Finland
G France
2 & america Stylesheet: [club stylesheet v
B usa
Mode: Flat {JThreaded
D Africa @ a O reade
33 soL Trace Move: Oves @no
e
@ 3 DemoFarum Concealed: Oves ®ho
= @ Styles
B Icons

View from within the EPiServer Community Forum Admin Interface

Administrators can either manage forums from the built in Admin User Interface for the Forum Function, or together with
users with minor administrator user rights, they can manage forums from “view” mode, if EPiServer Community is imple-
mented with that option.

The EPiServer Community Forum Function Admin Interface is a powerful interface for administrators, which makes it easy
to manage one or more forums with advanced structures of rooms and topics.

Admin User Interface Functions in Forum Function

Forum Tree The forums, rooms, Style Sheets, and icons are listed and easily ma-
naged in the Forum Tree in the Admin User Interface.

© EPiServer AB
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Forum Management

Room Management

Topic Management

Users

Reply Management

Flat or Threaded structure

Trace Move of Room

Icons

Style Sheets

Administrators can add, remove and manage forums. A forum can be
either a general forum on a site or in a community, or it can be a specif-
ic forum for a club within a community only seen and accessible for club
members, or a forum for an expert in the Expert Function.

Rooms are created, removed and updated from the Admin User Inter-
face. There are no limitations to how many parent and child levels, a
room can have.

A room can be set as either a flat or threaded structure.

A room can easily, and with no loss of information, be moved with the
setting Trace Move, between parent rooms and forums.

The administrator can easily set security settings for each room or
group of rooms.

Topics are listed in the room they are connected to.

It is possible for administrators or users with adequate security settings
to add, remove, move, update, report, and lock a topic. It is also possi-
ble to set a topic as Normal, Prioritized, or as an Announcement.

Possibilities to measure activities within a topic, for example number of
views and number of replies.

There can be different kinds of users that use a forum. Most common is
the registered user, followed by a non-registered user or a registered
user with an alternative alias.

Under each topic there can be an unlimited number of replies. Sub-
replies can also be added to existing replies.

As an administrator of a forum or room it is possible to add, remove,
update, or report replies for each topic in that room or forum.

The structure within a room with topics and replies can be either Flat or
Threaded. This is a setting for each room.

If a room or a topic is moved to another place within a forum structure,
the move is traced and the users are able to follow the move.

Administrators can upload and manage icons that are used in the forum
structure.

It is possible to use different Style Sheets. Administrators can add,
remove, and update Style Sheets from the Forum Admin User Interface.

© EPiServer AB
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Security Settings It is possible to set different and separate Security Settings and user
rights for each forum and specific rooms, with the Forum Function.
Read more under the section Security Settings.

Author Easily built in functionality to see which user created a topic, and to
identify the source and time of any replies.

Statistics It is possible to retrieve statistics from forums, rooms, topics, and rep-
lies within the Forum Function.

Traceability Built in support to log the IP number of the author of topics and replies,
and to log the IP number of the creator of a room or a forum.

Security Settings

It is possible to set a forum or a room to have specific security settings and access rights. One group or one specific user
can be set to have special rights for one room or several rooms. Security settings that can be set in a forum or room are:

Security Settings in Forum Function

Read Room Prioritize

Create Topic Announce

Edit Topic Report

Remove Topic Lock

Move Topic Edit

Reply Remove
Administer

Extensions

The EPiServer Community Forum Function can be extended with the following EPiServer Community Functions:

Extension in Forum Function

NML Function Users can, with the NML Function, change the text format in their
topics or replies. It is also possible to use icons such as “smilies” (©).

Poll Function Polls can be connected to topics in a forum, so that users can both
reply to a topic and vote on a topic.

© EPiServer AB
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Calendar/Event Function

The EPiServer Community Calendar/Event Function provides all necessary functionality for creating calendar events, invit-

ing users to the event, accepting invitations and keeping track of the number of attendees. The events can be either unique
or recurring.

Calendar Function — Example

r— Calendar

= November 2006 = 2006-11-15
Sun Mon Tus Wed Thu Fri Sat Meeting with Friends from the Community
23 3 3t L 2z 3 4

3 8 z g2 s [ 10 | 11

lz 13 14 ls 17 18

= 2006-11-15

i9 20 21 22 23 24 25

el EEl Tl T A T Event on MNetstar
26 27 28 23 30 1 2

3 2 5 s z 8 3

Calendar/Event Function on the EPiServer Community Demo site.

Users

The Calendar/Event Function provides functionality to manage events and includes the following functions:

User Functions in Calendar/Event Function

Calendar Management Create, edit and remove calendars. Support for multiple calen-
dars.

Event Management Create, edit and remove Events that belong to a calendar.
Change event image, invite users, accept invitations and track
attendees.

Image Gallery Every event has its own image gallery.

Recurring Events Supports recurring events.

Event Contact Person The event contact person can be set as being either a member

of the community, or a guest.

© EPiServer AB
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Extensions

The EPiServer Community Calendar Function offers great functionality together with extensions from other EPiServer
Community Function. The following EPiServer Community Function can be integrated with the Calendar Function:

Extensions in Calendar/Event Function

NML Function Users can, with the NML Function, change the text format in the
event text. It is also possible to use icons such as “smilies” (©).

Security Settings

It is possible to set a calendar to have specific security settings and access rights. A group or a specific user can be set to
have certain access rights for one or more calendars. The security settings that can be set in a calendar are:

Security Settings in Calendar/Event Function

Create Calendar Create Event
Read Calendar Read Event
Edit Calendar Edit Event
Remove Calendar Remove Event
Administer

© EPiServer AB
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NML Function

The EPiServer Community NML Function allows users to make posts with rich text content. It also strips content of poten-
tially unsafe HTML.

Users

The EPiServer Community NML Function allows users to make posts with rich text content.

NML Function — Example

Meddelande

Lk (@ HDOD S

Hi [b]Mr StarCommunity[/b]

Thiz iz an example of the [u]NML Madule[/u]
[i-)]

Formatera: Markera ordet. Klicka p@ knzpparna
ovanfir, Tecknen som dyker upp gér att texten blir
rétt nar du klickar pd KLAR. Samma sak géaller far
tecknen som kemmer nér du klickar pd 2n smiley.
Linka: Markera ordet du vill lanka och klicka pd Lank-
knappen. Skriv eller kopiera in adressen i fénstret
som kommer upp.

NML Function on Utbildningsradions community Krokodill.

User Functions in NML Function

Rich text content Write rich text with the use of a safe markup language.
HTML encoding Eliminates the risk of malicious scripting.
Automatic space insertions Eliminates the risk of having long non-breaking text rows.

© EPiServer AB



Description of EPiServer Community Functions | 26

Blog/Guestbook Function

The EPiServer Community Blog/Guestbook Function provides a blog tool which can be used to manage one or many blogs
or guestbooks on a Web site or within a community. The Blog Function is built to manage either standalone blogs with
many contemporary users, or complex community blogs where all users, clubs, and experts use blog functionality. Included
in the EPiServer Community Blog/Guestbook Function is the Administrator User Interface and Blog/Guestbook functionali-
ty, as well as the most up-to-date extension possibilities to other EPiServer Community Functions.

Users

With the EPiServer Community Blog Function it is easy and fast for developers to create any number of blogs or guestbooks
on a Web site or within a community. In the Blog/Guestbook Function the following functions are included:

Country [norvay | destination [ 0=l >
pace
e

Subjec

Comment 11877 characters left
[bIHey![/b]

This is an example blog to demonstrating the features in
StarCommunity Blog Module.

Kind regards
Netstar

Blog from www.resdagboken.se using the EPiServer
Community Blog/Guestbook Function.

Guest Book from Utbildningsradion community Krokodill
using the EPiServer Community Blog/Guestbook Func-
tion.

X TABORT

; Idag 15:26

Gustav
Hi Stjernan,
Here iz an entey in your Guest Book.

Kind regards
Gustav
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User Functions in Blog/Guestbook Function

Blog/Guestbook Management

Blog/Guestbook Entries

Blog/Guestbook Comments

Blog/Guestbook Categories

Blog/Guestbook Content

Blog/Guestbook Search and listings

Public or private Blog/Guestbook

Activate and Deactivate

Trace and Log

Create, remove and edit blogs and guestbooks. Support for
multiple blogs and guestbooks.

Create, edit and remove entries in blogs or guestbooks. Sche-
dule the publish date of the entry by setting a start date.
Unlimited numbers of entries per Blog/Guestbook.

Create, edit and remove comments under entries in
Blogs/Guestbooks. Unlimited numbers of comments per
Blog/Guestbook and entry. Support for anonymous posting.

Support for use of multiple Blog/Guestbook categories and
sub-categories.

Support for users to insert text, images and hypertext links in
Blog/Guestbook entries and comments.

Powerful Blog/Guestbook search. Create Listings of
Blogs/Guestbooks using information such as number of visits,
text in topics, text entries, number of comments, creation
date, last entry date, unread and read comments etc., with
the facility to sort by ascending or descending order for all
columns.

A Blog/Guestbook can be public and viewable by everyone, or
it can be private and seen only by approved users.

Possibility to activate or deactivate Blogs/Guestbooks. Users
can create new entries, and, comments on entries in an active
Blog/Guestbook, but not in a non-active Blog/Guestbook.

Possibility to log all or selected activities on a Blog/Guestbook.
Also allows Blog/Guestbook owner and readers to be recog-
nized with a cookie. It is also possible to log the IP address
from where the entry or comment was written.
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Included in the Blog/Guestbook Function is a powerful interface for administrators, which makes it easy to manage a large

numbers of users and Blogs/Guestbooks.

Search Blogs | Categories |

Create New Elog

= I°g Mame: |
anagement;

| camgory: [ 3] scetor
Minimum Maximum
e | number of [30 | sloa type:
& . entries;
entries:
Creation
Date [2006 w]-[05  [w]-[22 [w] and [2006 w]]-[12 ¥]-[13 ]
between:

Search Result (8)

Blog Name Number of Entries Is Active Created
MyPage Blog for User " 2 fes &/12/2006 4:52:06 PM

MyPage Blog for User " 1 fes 7/8/2006 11:35:06 AM
MyPage Blog for User 'andreas’ 1 fes 7/13/2006 10:49:06 AM
MyPage Blog for User 'Demoepi’ 1 ‘fes 8/21/2006 6:10: 14FPM
MyPage Blog for User 'Demouser’ i ‘Yes 8/21/2006 7:03: 38 FM
MyPage Blog for User 'Hans' i ‘Yes 7/14/2006 1:52:56 FM
MyPage Blog for User kala' 1 Yes 7/13/2006 1:35:20 PM
MyPage Blog for User ‘mike’ 1 fes 7/12/2006 11:04:01 AM

Results from a search within the EPiServer Community Blog Admin Interface

Guestbook Admin Interface

Global | Moway | Sweden |

My Uset Dotals | My Imags Gallay | My Document srchive | MyBiog | My Guestbook | My Polls | My Disct Messages | Myl <] = |

Information | Enties | Categories |

Name:

|MyPage Guesthaok for User ‘andreas’

Presentation Text:

\This is my Guestbaok, Please write something,

Characters left: 1955

Fresentaton Image: [ |(Baddrm. ] [remove image
Web site: | Global v
Active/Not Active: @ active ONot Active

Save Information

EPiServer Community Guestbook Admin Interface managing one Guestbook
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Admin User Interface Functions in Blog/Guestbook Function
Blog/Guestbook Management Create, administer and edit Blogs/Guestbooks.

Blog/Guestbook Entries Create, edit and remove Blog/Guestbook entries for each
Blog/Guestbook. Administrators can list entries and edit or delete
inappropriate text.

Blog/Guestbook Entry Comments Create, edit and remove comments under entries. Administrators
can list comments and edit or delete inappropriate text.

Blog/Guestbook Search and Listings Powerful search for Blogs/Guestbooks. Create Listings of
Blogs/Guestbooks, filtered using information such as number of
visits, text in topics, text entries, number of comments, creation
date, last entry date, unread and read comments etc.

Blog/Guestbook Categories Create, Set and edit Blog/Guestbook categories, Edit and manage
Blog/Guestbook category tree.

Extensions

The EPiServer Community Blog/Guestbook Function is a powerful tool, and together with extensions from other EPiServer
Community Functions, a great variety of Blog/Guestbook functionalities can be offered. The following EPiServer Communi-
ty Function can be integrated with the Blog/Guestbook Function:

Extensions in Blog/Guestbook Function
NML Function With the NML Function users can change the text format in their
Blog/Guestbook entries and comments. It is also possible to use

icons such as “smilies” (©).

Image Gallery Function Each Blog/Guestbook can have its own Image gallery
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The EPiServer Community Image Gallery Function stores and manages images of many types. Images can be cropped,

rotated and most importantly, given thumbnails of multiple sizes and types, on the fly.

Users

With the EPiServer Community Image Gallery Function it is easy for developers to handle images on your community.
Everywhere images are used in EPiServer Community, users use the powerful features of the Image Gallery Function.

Image Gallery — Example

€EPISERVER

Register
Log In

MyPage

Forum
Calendar

Club

Expert Panel
Contest

Pall

NML

Member Search
Tags

Blags

limage Galleries

File Archives

Start EPtServer Community

Image Galleries

Search Rated Images
Minrate:[1 Maxrate:[§ Search

Images

Uploaded by: Por  Uploaded by: Uploaded by:
Juakim Joakim

Uploaded by: Uploaded by: Uploaded by:
Jeakim Joakim Joakim

¥~ .|

[Searchhers [y

Community
happenings

Mew members

srekanth

s

Latest logged in

Image Gallery from http://relate.episerver.com using the EPiServer
Community Image Gallery with Rating functionality.
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User Functions in Image Gallery Function

Create Image Galleries

Sub-gallery tree structure

Store images

Crop images

Rotate images

Rate images

Comments on images

Thumbnails

Categories

Create an unlimited number of Image Galleries.

Create galleries that act as sub-galleries, creating a tree structu-
re of folders.

An image can be stored within an Image Gallery.

Images can be cropped while saving the original image.

Images can be rotated by 90 degree intervals while saving the
original image.

Images can be rated and then be sorted by rating.

All users can comment upon images.

Thumbnails are generated when they are requested. Thumbna-
ils can be proportional, exact or cropped to fit a certain target

size.

Categorize images by genre.

© EPiServer AB



Description of EPiServer Community Functions | 32

Administrator

Included in the Image Gallery Function is the ability to manage images by an approval process, or to handle images in a
more detailed manner for a certain image gallery.

Image Gallery Admin Interface

~
Search Images Published | Mok Published Hidden Image Information - Windows Internet Explorer
http:firelate . episerver, com/Controlvrapper, aspx?
Manage Content 287 Images |g, il = g LeSh
. .
9 Image Information ‘ Image Comments Attibutes Tags Categories
Manage Access
Mark Al
® Published 9
O it publshed @ Published @ published 7
O idden ) Mot Published I ot Published
) Hidden ) Hidden
Ct\Dacuments and
Mame: SettingsiKursdeltagare|My Download Original
Docurnents\My Pictures)coffee.jpg
] Ct\Documents and SettingsikursdeltagarelMy Documents|M,
@ Published @ Published Description: P‘c\tureskoﬁe&]pg o= garety iy
) Mot Publishad I Nat Published
Uploaded c
O Hidden O Hidden By Ay
: Uploaded:  4/23[2008 11:32 AM
s
< | @
Internet E100% -
@ Published @ published @ pu 39 -
) Mot Publishad I Nat Published ) Mok Published ) Mot Publishad ) Nat Published ) Mok Published e
<

Image approval view from the EPiServer Community Image Gallery Admin Interface.

Admin User Interface Functions in Image Gallery Function

Image Information Information about the uploaded image: date uploaded, user

who uploaded, size, description etc.

Image approval Set image approval status; Published, Not Published or Hidden.

Remove images Remove images from galleries or from the approval process.
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Video Gallery Function

The EPiServer Community Video Gallery Function stores and manages videos. Uploaded videos are automatically encoded
into flash video, a widely spread “web friendly format”. Flash video provides fast, lightweight and platform independent
playback. The Video Gallery Function generates Image Samples of every uploaded video and stores them in an Image Galle-
ry bound to the Video. The Image Samples provides a fast overview of the video, while saving performance and bandwith.

Note that a content delivery network (CDN) is required in order to use the Video Gallery Function.

Supported file types

Container files AVI, MOV, MKV, ASF, MP4, 3GP

Video Codecs DivX, Xvid, H.264, WMV, MPEG2, MSMPEG4, Sorensen
Audio Codecs MP3, AAC, WMA, AC3

Users

With the EPiServer Community Video Gallery Function it’s easy for developers to handle videos on your community. Eve-
rywhere videos are used in EPiServer Community, users use the powerful features of the Video Gallery Function.

Video Gallery — Example

: Season Opening Trysil
Deseription: Season opening in Trysil Norway. 40 em snow in 5 hours!
Tur. 25

03-27 02:05:40

Video player with information and image samples from EPiServer’'s Demo Site
http://relate.episerver.com using the EPiServer Community Video Gallery Function.
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User Functions in Video Gallery Function
Create Video Galleries

Sub-gallery tree structure

Store videos

Video playback

Rate videos

Comments on videos

Image samples

Categories

Administrator

Description of EPiServer Community Functions | 34

Create an unlimited number of Video Galleries.

Create galleries that act as sub-galleries, creating a tree structure
of folders.

A video can be stored within a Video Gallery.

Playback controls include play, pause, progress-bar with search,
volume control, and fullscreen option.

Videos can be rated and then be sorted by rating.

Users can comment on all videos.

Image Samples are generated for fast overview of the video.

Categorize videos by genre.

Included in the Video Gallery Function is the ability to manage videos by an approval process, or to handle videos in a more

detailed manner for a certain video gallery. The Admin Interface provides a fast and efficient overview and

Video Gallery Admin Interface

Video approval view from the EPiServer Community Video Gallery Admin Interface.
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Admin User Interface Functions in Video Gallery Function

Video information Information about the uploaded video: date uploaded, user who uploa-
ded, size, description, image samples etc.

Download original Download the original video to your local hard drive.

Video playback Playback controls include play, pause, progress-bar with search, volume
control, and fullscreen option.

Video approval Set videos approval status; Published, Not Published or Hidden.

Video removal Remove videos from galleries or from the approval process.

Club Function

The EPiServer Community Club Function contains all the necessary functionality to handle clubs in a community. The latest
club functionality, administrator user interface, and extension possibilities to other EPiServer Community Functions are
included.

Club Function — Example

P Hindbold freak!

Sport

Klubejer: pld snenvmous user
Medlemmex: £3
a Intzl bessg: G108

L Bliv medlem *

(¥ om Kiubben

Den seris#zéd;se klub Vi diskuterer, hvem vi
f clsker og hvem vi hader, £ £ . vi gag24d8;r det pga
ks#230;rlighed til hef2iS;ndbcldsporzen

[l Nyt fra klubben Klubafstemning

Hrordan bedsmmer du det
netop overstiede EM for

; H Fronto 19.11.2006 13:34
tvinder? (hele turneringen)

Underligt 2

Hvemn ejer klubben og hvem er admin(s) ?

Esthi-westie 30.07.2006 09:45
mere aktivitet!

der er aldrig nogen aktive mere! lad os se at fa lidt
o gang i klubben tak

t Schuster 24.07.200& 16:58&
Debat

§ hej
har lige lavet en debat og vil blive meget glad hvis
du/i ville skrive

Club Function from Danish Radio & Television community, www.dr.dk/skum.

Umideholdent fantastisk sken
| 13,73%
Termelig god

41,12%
Cod, men med en del
skenhedsfejl

33,224
Dérlig, men med cpleftende
momenter
| 3,92%

M| In katastroefe

| 1,06

f 51 stemmer
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Users

With the EPiServer Community Club Function it is easy to create clubs on a Web site or within a community. The Club Func-
tion functions are:

User Functions in Club Function

Club Management Create, edit or remove an unlimited number of clubs.

Club Membership Management Add, edit or remove members of a club. Support for an unlimi-
ted number of members per club.

Club News News entries can easily be added, changed or removed.

Club Messages Message entries can easily be added, changed or removed.
Club Ads Management Create, edit or remove ads.

Club Keywords Management Create, edit or remove quick search keywords.

Club Membership Approval Club members can be set to approved, not approved or ban-

ned. Lists can be filtered by membership approval.

Open/Closed Club When a club is set to be open, community members can join a
club and become members immediately. To a closed club
members must be approved by an administrator.

Approved/Non Approved Club A clubs approval setting allows the administrator to appro-
ve/disapprove new clubs in the club section of the administra-

tion.

Hidden/Non Hidden Club Clubs can be set as hidden and thus not be included in club
listings.

My Clubs Lists clubs where a user is a member.

Related Clubs Lists clubs related to a specified club. Relations between clubs

are based on overlapping members.
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Administrator

Administrators can easily manage all aspects of clubs within a community.

Search Clubs ” Approve Clubs | Apprave Club Ads |
Nare: 1 omawten T R A

Minimum |I1umber of l:l Maxlmumlnumber of l:l Keyword: l:l
members: members:
Approved: Hidden: Cpen/Closed:
Category Include removed:

Club Name Number of Members Created By Date Created

Oremove Permanent [0 Summer Cub 7 andreas 7/13/2006 5:15:37 PM
[0 winter Club 3 Demoepi 8/22/2006 2:49:13 PM
[0 2danes Friends 3 mike 7/12(2006 2:51:38 PM
[0 Closed club 2 Administrator 8/25/2006 5:53:26 PM
[0 fruktssllad 1 kalo 2/15/2006 2:05:45 PM
[0 Hemligheter 1 kalo 10/13/2006 4:00: 11 PM
[ sna 1 ulriks 11/7/2006 11:45:20 AM

test 1 Demouser 8/22/2006 2:52:58 PM

Result from a club search in the Club Admin Interface.

Admin User Interface Functions in Club Function

Club Management Create, administer or remove clubs.

Soft vs. permanent remove

Club Search

Security Settings

Approve Clubs

Approve Club Ads

Change Club Owner

Administer Club Members

The standard remove feature is a soft remove, meaning a removal can
be undone. The admin interface also supports permanent remove.

Powerful filtering functionality to search on many different clubs
attributes.

Access rights can be set for groups and users of a specific club. See the
Security Settings section for more detailed information.

Administrators can easily approve or disapprove new clubs.

Administrators can easily approve or disapprove new ads.

The club owner can be changed by searching for a community mem-
ber by its alias.

In a club, the club member’s approval status can be changed to either
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Club News

Club Messages

Extensions
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approved, disapproved or banned.

Add, edit or remove news entries.

Add, edit or remove message entries.

The EPiServer Community Club Function can easily be combined with other EPiServer Community Functions for extended

functionality. The following EPiServer Community Functions can be integrated with the Club Function:

Extensions in Club Function

NML Function

Forum Function

Image Gallery Function

Calendar Function

File Archive Function

Poll Function

Security Settings

With the NML Function users can change the text format in any club
text. It is also possible to use icons such as “smilies” (©). See NML Func-
tion for more info.

Each club can have its own forum room. The forum room is administe-
red either in the forum Admin Interface or in the Club Management

Admin Interface.

Each club can have its own Image Gallery. The administration is done in
the Club Admin Interface.

A club can have its own calendar with events.

A club can have its own File Archive that allows club members to upload
and share club-specific files.

A club can have one or more polls connected.

A club can have specific security settings and access rights. A group or user can have different access rights in a club. The

security settings that can be set in clubs are:

Security Settings in Club Function

Read Club

Remove Club

Edit Club

Administer Club
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Chat Function

The EPiServer Community Chat Function provides functionality that enables site members to send and receive messages in
real-time. Chat sessions can be either moderated or designated as VIP sessions. Is this what is meant here?

Users

With the EPiServer Community Chat Function it is easy to integrate a real-time chat on a Web site. The chat Function is
specially designed to enable moderated chat events.

Chat — Example

REGLER | HIELP | LOGE

ME “ Medlemmer
Welkommen til ME Chat +| asmaodie =
. maverick
Storhan stieman
h} i Al

-

maverick
ﬁ &
stjernan
hf | Thanks!

asmaodie
skumt

stjernan
hf Nice Chatl

asmodie
Jupps

L1

| SEND

Tam fatt

Chat Function from www.meside.no.

User Functions in Chat Function

Members List the members of a chat, with pictures and links to members’
MyPage.

Messages Read and send messages in real time.

Color Coding Chat members can be set to have different colors.
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Administrator
The Chat Function administrator can manage chat events and give users additional rights, such as VIP or moderator access.
Chat Function Admin Interface

Events Users

el Name Is Active

Create New Chat Event
ME

Ves
Event management in the Chat Admin Interface.

Events Users

 Vianage Lhat Lsers |
Create Mew Chat Lser Name
be
superman Delete
larisitine Delete
hanhof Delete
elin Delete
User management in the Chat Admin Interface.
Admin User Interface Functions in Chat Function
Name Create, set and change the name of the chat event.
User limit Specifies the maximum number of simultaneous users allowed in
a chat room.
VIP password Specifies a password required to enter a room, as a moderator or
VIP member.
Intro text A text describing the chat room.
Active Specifies if the chat room is active; i.e., if it is possible to enter the
chat room.
Moderate Defines if this chat room requires a moderator. Non-privileged

users cannot write messages in the room if there is no moderator
present.

Chat users Lists privileged users. Moderators have extended abilities, like
"kick" and "ban". Moderators are optional in non-moderated chat

rooms.

VIP users VIP users may enter messages directly to all chat rooms, without
being moderated.
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Technical Requirements for the Chat Function

The Chat Function has additional technical requirements:
The Chat Function requires a specially designed IRC server as backend. Java(TM) is required on the client computer.

EPiServer AB also provides a hosting package for servers, set up and ready for this purpose. For more information about
this and other hosting alternatives, contact EPiServer AB.

Expert Function

EPiServer Community Expert Function provides functionality that enables

. . I . . Question header Author
the site users to ask questions within specific or general categories, and to

i Test question 1
receive answers from an expert. The expert can be an external expert or a [ Testguestion 1 Guest
community member. The Member Expert is a member of the community, [] And sgsin, the same question for test  Guest
who can be easily distinguished from other users after login, this way a

. i O Will the question be automatically Guest

different user interface can be created for the Member Expert users, e.g. to pubished?

display the list of questions assigned to them, and allow them to create

answers. The External Expert gets access to the site by a unique expert ID, which can be provided e.g. as a part of a link in
an e-mail with the question. Experts can be assigned to a specific site or they can answer questions from any site within the
community. The site administrators can review questions and answers before they are published, and the users can rate
the answers. The Expert Function provides superior expert functionality, administrator user interface and can be extended
with other EPiServer Community Functions.

Users

With the EPiServer Community Expert Function , it is easy for developers to create expertise functionality on a web site or
within a community. The following functionality is included in the Member Expert Function:

User Functions in Expert Function

Expert Management Activate, deactivate, remove or edit Member Experts. Each Member
Expert can have the following properties: phone number, home page,
description, qualifications, image, site, forum room and category. The
name and e-mail are taken from the user settings. A Member Expert
can be active or inactive. Each Member Expert can have his own blog
where answers to the common questions can be published.

Member Assignment Each member of the community can apply to be a Member Expert
(depending on the criteria created by the site developers). After ap-
plying, the user has to be accepted (activated) by the site administra-
tor — after which the user becomes a Member Expert within the
community.
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Questions Users can create new questions which can be either included in a
specific category, or left uncategorized. The administrator can review
questions before publication, and can reject a question if it is found to
be inappropriate.

A question consists of a header and a body, making it easy to display a
large number of questions by displaying only the headers. The ques-
tions retrieval (listing) is very powerful, and includes paging and sor-
ting mechanisms.

The question can be assigned by the administrator to an expert, or a
developer can create his own strategy for question assignment.

Questions can be related to other collections of related questions (the
relation is specified by a user with appropriate permissions, e.g. the
administrator).

The web site developer may decide to allow anonymous (guest) users
to ask questions; in that case a Guest Author is assigned to the ques-
tion as the author.

Answers Experts that are assigned to a question can create answers. The ans-
wer consists of a header and a body, making it easy to display a large
number of answers by displaying only the headers. The answer listing
is very powerful and includes paging and sorting mechanisms.

Users can rate the most relevant answers to a question. Values can be
between 0 and the maximum value set in the Expert Function set-
tings.

Question Assignment Assigns a specific question to an expert to enable him to answer the
question. All questions assigned to a specific expert can be listed.

Answer Rate Rate answers in a range from 0 to the maximum number specified for
the Function. This feature allows displaying e.g. the highest ranked
answers to a question at the top of a list.

Question Relations A question can be related to other questions. The administrator can
add a relation between questions, which enables grouping of similar
questions and facilitates faster answer finding. The relations can be
symmetric, depending on the Function settings.

Expert Function Settings Settings include: maximum rating an answer can be given, maximum
number of days the expert has to answer a question, a flag indicating
whether or not the question shall be published automatically without
administrator assistance, and a flag indicating if the question relations
are symmetric (if question A is related to B, then question B is related
to question A).
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Administrator

A powerful administrator interface is included in the Expert Function, which makes it easy to manage a large numbers of

experts, questions and answers.

Expert Function Admin Interface

Experts Questions Categories

Applied Active Inactive

lmemys ovencne: | ExpertName

(eactvate selected Experts | | [ el ichalonsa
CheckfUncheck All
[] Andreas Stiernstrém

[] Hans Leijstrom

E-Mail
michal michalowski@netstar.se
hans @netstar.se

andreas.stjernstrom @netstar.se

Site Member Alias
Sweden
Sweden

Sweden

EPiServer Community Expert Function Admin Interface.

Admin User Interface Functions in Expert Function

Expert Management

Expert Activation/Deactivation

Question Assignment and Publishing

Categories

Extensions

The EPiServer Community Expert Function is a powerful tool providing expertise functionality, and together with exten-
sions from other EPiServer Community Functions, a great community knowledge database can be offered. The following

When a user applies to be an expert, the user becomes visible to the
administrator in the applied section. The administrator can activate
(or reject) the user and set user properties, such as profile image,
community sites and forum rooms assigned, as well as blog activation.

The status of each expert within the community can be given as acti-
vated or deactivated. Deactivated experts can still log in to the site,
but cannot review questions or post answers.

If the Expert Function is set to manual question assignment, the ad-
ministrator can assign questions to available experts, and decide
either to publish or to reject questions.

Questions can be assigned to categories, which allows for grouping of
questions into manageable sets. In addition, the experts can be assig-
ned to categories, allowing them to see only the questions they are
capable of answering.

EPiServer Community Functions can be integrated with the Expert Function:
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Extensions in Expert Function
Blog Function The administrator can activate a blog for an expert.
Forum Function Experts can have a forum room assigned, thus answers to the

questions assigned to an expert, can be added to the community
sites as forum replies.

Webmail Function

The EPiServer Community Webmail Function enables site members to send and receive e-mail on the Web site.
Users

The EPiServer Community Webmail Function provides an easy and fast way for developers to add webmail functionality to
a Web site or community. The following functions are included:

WEBMAIL — Example

[V @iy SEARCH MEMEER LOGOUT

EMil

MY FRIENDS
MY PROFILE Your personal singelringen community e-mai
From Subject Date
X Markus Alm RE: test 2006-11-15
EPiServer Community Webmail Function used on

www.singelringen.com.

User Functions in Webmail Function

Accounts Webmail accounts can be created at the point of user registration
or as a separate process.

Quota Each account has a quota limiting the amount of disk space used
on the mail server.
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Folders Create, remove and list folders in a mail account. This allows for
categorizing messages on the mail server. For instance, a copy of
each outgoing message can be saved in a “Sent”-folder.

Messages Receive, add and remove messages on the mail server. Send a
message, with the option of also having it added to a specified
folder in the sender’s account.

Attachments Multiple files can be attached to both outgoing and incoming mail.

Searching Easy to use text search within messages.

Administrator

The administrator can manage both global and user specific settings through the Webmail Admin User Interface.

Webmail Admin Interface

b

Skatus: Mo account exists

Address: @netstar.se

View of user specific Webmail management in the admin interface.

Admin User Interface Functions in Webmail Function
Default Account Quota Make changes to the default account quota.

Global Signature Make changes to the global signature which is appended to all
outgoing email sent through the Webmail.

User specific management Create, remove or disable accounts.

Additional Technical Requirements

The Webmail Function requires a mail server as a backend for the mail system. Any SMTP and any fully featured IMAP4
server should work, with an additional web service implementing functionality for the managing of accounts, etc. The
WSDL file this web service should implement is available separately. The IMAP4 server needs to support user quotas, fol-
ders, sorting, searching, etc.

EPiServer AB also provides a hosting package for mail servers set up for this purpose. For more information about this and
other hosting alternatives, contact EPiServer AB.
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It is also necessary to have a dedicated domain name for the webmail system. The domain name can be used with, for
example, a web site as well, but it should not be in use for other mail purposes.

Moblog Function

The EPiServer Community Moblog Function allows for MMS messages from mobile phones to be intercepted and images,
video, sound and text to be stored in defined destinations.

Users

With EPiServer Community Moblog Function you allow users to upload content to your community through a mobile pho-
ne.

Moblog Function — Example

MANDAG 30 OKTOBER 2006

Herlig tur pa3 beina i -1, forste tegn til julefolelsen kom stremmende
2
pa.

OPPRETTET AV RITA KL 14:44

0 Kommentar(er). Legq til ny kommentar

Moblog from www.PZblog.no (Egmont) using the EPiServer
Community Moblog Function.

User Functions in Moblog Function
Send MMS Send MMS to a specified short code and media code

intercepted by the community. Let users upload ima-
ges, video and sound through MMS.
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Administrator

In the Moblog Function the administrator can set destination folders for different types of MMS content.

Moblog Admin Interface

MMS Destination Filter

Short Code:

Media Code:

Sike: Global [

Image Destination: | My Page D

L.
Sound Destination: | My Page E| E]
L.

Yideo Destination: My Page E|

Save Filker

MMS Destination Filter creation in EPiServer Community Moblog Admin Interfa-
ce.

Admin User Interface Functions in Moblog Function

Destination filters Create and define MMS destination filters, deciding where images,
video and sound should be stored depending on the short code or
media code.

Overview list Shows a detailed overview of the short codes and media codes used
by your community.

Extensions

The following EPiServer Community Functions can be integrated with the Moblog Function:

Extensions in Moblog Function

Image Gallery Function Store images received in MMS messages in the Image Gallery Func-
tion.
File Archive Function Store sound and video received in MMS messages in the File Archive
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Function.

Contest Function

The EPiServer Community Contest Function contains all functionality necessary to start and administer contests in a com-
munity. The EPiServer Community Contest Function can handle questions with single and multiple alternatives as well as

plain text answers. The latest contest functionality, administrator user interface, and extension possibilities to other EPi-

Server Community Functions, are included in the EPiServer Community Contest Function.

Users

With the EPiServer Community Contest Function it is easy to set up one or more contests on a web site or within a com-
munity. The following functions are included in the Contest Function:

User Functions in Contest Function

Contest Management Create, change or remove contests. A contest may contain one or more
questions.
Submission Management Create and remove contest submissions. A submission may contain one

or more answers to a question.

Question Type A question can be set as a text question, a single alternative question or
a multiple alternative question.

Contest Winner One or more members can be chosen as winners of the contest.

Administrator

The powerful administrator interface makes it easy to manage all contests in a community.

Contest Management Contests

Mags Is Active  Start Date End Date
Pskshar Corbast Mo E1LJ2006 12:00:00 A4 E[4[2006 12:00:00 &9 [CRemave |
Py bl Mo FILE006 12:00:00 AR TIS[2006 12:00:00 &M
Test combest Mo EJ4)2006 12:00:00 AM EJ8J2006 12:00:00 AW
Wh s the coolest man on NSP? Mo TA[006 120000 KM T21/2006 12:00:00 AM
Vi en re runk jorden Mo 8112006 12:00:00 A &30/2006 12:00:00 AM

List of contests in the Contest Admin Interface.
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Admin User Interface Functions in Contest Function

Contest Management

Question Management

Submission Management

Pick Winner

Extensions

Create or administer contests.

Create, edit and remove questions in a contest. Change sorting of
questions.

View submissions and related answers. Download submissions.

Select and remove one or more winners of a contest.

The EPiServer Community Contest Function can be extended with the following EPiServer Community Functions.

Extensions in Contest Function

NML Function

Image Gallery Function

With the NML Function users can change the text format in their
contest text answers. It is also possible to use icons such as “smili-
es” (©).

Each contest and each question can be associated with an image.
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Viral Marketing Function
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The EPiServer Community Viral Marketing Function provides a tool to create campaigns and referrals in a community, to
attract more members. The Viral Marketing Function keeps track of invitations and invitations that have led to an actual

membership.

Users

With the EPiServer Community Viral Marketing Function it is easy and fast for developers to create campaigns and referrals

on a Web site or within a community.

Viral Marketing - Example

Very en venn til ME

Mawnm

E-post

Melding

Sample referral from Me, http://www.meside.no.

User Functions in Viral Marketing Function

Campaign Management

Referral Management

Create, edit or remove campaigns.

Create, edit or remove referrals.
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Administrator

The powerful administrator interface makes it easy to manage a large number of campaigns and referrals in a community.

Viral Marketing Admin Interface

Tetal number of refermak: 3

Tobal number of completions: L

T —

(tewcmoson ]| pyme lsActive  Refomals  Completions it Ratin
Iedcargmen  Yes 0 0 o
Testhampan| Yes L o %
Testhampan| Yes 0 ] % [(Remve ]
Testhampan| Yes [ ] 0%
Testhampani Yes 3 L 3%
Testhaengan| Tos [ ] %

A listing of campaigns in the EPiServer Community Viral Marketing Admin.

Admin User Interface Functions in Viral Marketing Function

Campaign Management Create, administer and edit campaigns. View the number of refer-
rals, completions and the hit ratio by campaign.

Number of Referrals vs. Completions View the total number of referrals and the number of successful
completions (registrations).

Download Referrals Download the referrals of a campaign to MS Excel.

Extensions

The EPiServer Community Viral Marketing Function can be combined with other EPiServer Community Functions to provide
extended functionality. The following EPiServer Community Functions can be integrated with the Viral Marketing Function:

Extensions in Viral Marketing Function

NML Function With the NML Function users can change the text format of their
referrals. It is also possible to use icons such as “smilies” (®).
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File Archive Function
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The File Archive Function allows authorized users to manage documents on their personal home pages, common shared

areas or clubs. Members can create a folder structure and upload files that others may download.

Users

Developers can easily create one or many file archives in a community.

File Archive — Example

HIEM | KLUBBER | FORUM | cHAT | BILDER | SBK | HEMMELI

Min Profil

Mine Mealdinger(1)
Mine Venner{0]
Mine Besslk (5]
Min Giestebok(0d)
Min Blogg

Mine Bilder

Mine Klubber (01
Min Toppliste
Min Sang

Mine Tester

Mitt Skin
EBerzonlighetstest

Start dating

stjernan @ En 3

stjernan
Ny mappe

&1 Fun Things
B Document &.dec

B Document b.doc

8 Document C.doc

&1 private
8 Document A.dec
4B Document b.doc

8 Document C.doc

£1 shared

files
B Document &.dec
4B Document b.doc

8 Document C.doc

ME | BILDER

File Archive on a MyPage on www.meside.no, using the EPiServer Community File Ar-

chive Function.

User Functions in File Archive Function

File Management

Catalogue Structure

File Extensions

Document Description

Upload, download or remove files.

Structure archives with folders and sub-folders.

Most of the common file types are supported.

Text descriptions can be attached to file names.
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Administrator

The administration interface provides various possibilities to manage documents.

File Archive Admin Interface

by Uszer Details by Image Gallery My Document Archive tdy Blog by Guesthook ty Polls My Direct Meszages Myl = | =

Global Morway Sweden
oo e Name gvploaded Size Date Uploaded
[ Upload Document ]
Tl A [ M: \Marknadsfiring rinikor \rénika del3 - 10 tips fir att vélia rétt Demoepi 43 g/22/2008
[ ] Community.pdf KB 11:19:35 AM
—_— Demoesi  gF  pabos
=Emoenl KB 11:12:254M
: ringKréinik : S 43 8f22/2006
unadomsarei.odf =Emeen KB 11204 4M
View of EPiServer Community File Archive Admin Interface on a MyPage.
Admin and Developer Functions in File Archive Function
Admin User Interface Upload or remove files.
Path Files can have both physical and virtual paths.
File Information For each file it is possible to see the file information: created by, created

date, modified date, content description, file type, size etc.
File Description Text descriptions can be attached to file names.

Folder Structure Depending on security settings both administrators and users can ma-
nage a tree structure of folders.

Security Settings

Security settings and access rights can be set to individual files or archives. Special rights can be set for one group or one
specific user.

Security in File Archive Function
Read Create

Remove Change
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Poll Function

The EPiServer Community Poll Function consists of a powerful poll administration
tool, with a web user interface, that is used by the web application administrators to
manage polls. It includes creation, activating/deactivating and monitoring polls, a
well as a poll software library, which enables web application developers to utilize
the polls on the community Web sites, and extension possibilities to other EPiServer
Community Functions.
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[ po you think France would
have won if Zidane had stayed?
Yes

Mo

Maybe

The EPiServer Community Poll Function provides full-featured polls, with ability to control all the aspects of poll creation

and management, including poll visibility timeframes, ordering of choices and viewing of votes for each choice.

Users

With the EPiServer Community Poll Function, developers can easily create polls on a web site or within a community. The

following functionality is included in the Poll Function:

User Functions in Poll Function

Poll Management Create, remove and edit polls. Multiple polls can be used at the

same time. Activating and deactivating. Name, start and end date of

a poll. Assigning a poll to a specific web site.

Poll Choices Create, remove and edit choices available in the poll. Ability to

change the display order of choices subsequent to creation.

Poll Votes Add votes to a specific choice of a poll. Information about users who

voted for a specific choice as well as the

Poll Search and Listing Powerful search tool. Create listings of

date of a vote.

polls with information such

as: create, start and end date, poll name, total number of votes,

activity status etc. Possibility to sort ascending or descending by

creation date, name and activity status.

Security Functions Access rights for users. Users can be granted rights to vote in polls,

as well as to edit, read, and remove polls.
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Administrator

A powerful administrator interface is included in the Poll Function, which makes it easy to manage and monitor a large
number of polls.

Poll Function Admin Interface

Manage Content
[ Favorite Community [ Favorite community [ whatdo you like the most?
Create hew Pol ] Myspace Myspece Summer
Remove Selected Polls l ! ‘ l
Resdagboken Resdagboken Winter
[0 I
LinkedIn Sprin
[ — [ o —
shortout
[ ]
Tasteline
[ Grade the summer 2006 so [ Do you think France would [ vad tror du var Zidanes skl
far have won if Zidane had stayed? till att skalla italienaren?
1 Yes a
277 I o | I L
2 Mo
T 5%
3 Maybe
| | )

EPiServer Community Poll Admin Interface

Admin User Interface Functions in Poll Function

Poll Management Create, administer and edit polls. Change poll title, start and end date,
status (active/inactive). Assign the poll to a specific Web site.

Poll Choices Create, edit or remove choices within a poll. Change the display order of
choices.
Poll Votes View the votes of a specific choice. View detailed user information for

each vote added to a choice.
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Requirements

Knowledge

Administration requires basic knowledge of using:

Internet Explorer / Firefox

Developers require basic knowledge of using:

MS Visual Studio

.NET Framework

Recommended Knowledge

Community administrators:

EPiServer Community Administrator Training_(1 day)

Developers require basic knowledge in EPiServer Community using:

Developing with EPiServer Community 3 (2 days)

System requirements

Server side: Client side (administrators):

Windows Server 2003 Microsoft Internet Explorer 6+

.NET Framework 2.0
MS SQL Server 2005

Mozilla Firefox 1.5+

Add-ons to EPiServer Community

EPiServer AB offers the following add-ons to EPiServer Community:

EPiServer Mail - bulk e-mailing system to send and manage newsletters to target groups.

Help us to get better
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Please send your comments and feedback on this Functions Description by e-mail to info@episerver.com. We would also

appreciate it if you were to notify us of any errors in this Functions Description, or indeed, if there are any features you

think might be described more clearly. Thank you.
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